
With a full understanding of the company’s overall 
business goals, Lightstream focused on finding a 
specific global security solution that set the 
organization up for future growth and reduced 
potential threats, while saving time and resources 
for an already lean team.

Business problems
• The company needed a global cloud 

implementation strategy and partner that could 
evolve with the organization as it continued to 
grow.

• The company has offices and warehouses all 
over the world and needed a partner that 
would work with its unique set of 
circumstances.

• The organization’s team was lean and it recently 
lost a few developers. It needed a partner who 
could provide additional support after 
implementation.

Solution

• Lightstream identified best-in-breed Prisma 
Cloud from Palo Alto as the best solution.

• Lightstream provided full implementation and 
deployment of Prisma globally.

• Lightstream identified the company’s need for 
support and provided 24/7 responsiveness and 
expertise beyond implementation.

Business outcomes
• Lightstream’s expertise on utilizing Prisma 

Cloud set up the organization for future 
growth and evolution — helping it operate 
more efficiently as it accelerates change.

• Threat levels were significantly reduced during 
Lightstream’s implementation and 
deployment of Prisma. 

• Lightstream’s expertise of palo alto’s top 
security solutions means continued 
management and future solution evolution 
can be handled without needing palo alto to 
step in — saving time and resources for both 
palo alto and the client.

• Lightstream’s approach created a significant 
reduction in alert noise and count, which saves 
time and resources when threats are identified.

• Lightstream identified key players on the 
client’s team to integrate into the 
operationalization of the platform – allowing 
for additional on-site support. 

• With 24/7 support from Lightstream, this 
meant less downtime for the organization and 
better solution optimization.
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