
Fortune 1000 
Company
A Fortune 1000 hired a Chief Marketing 
Officer looking for a completed digital 
transformation, which began with a new 
website. To save time, they outsourced to a 
third-party agency. 

The agency didn’t communicate with the 
internal IT team, which led to a big 
problem: two weeks before the scheduled 
launch date, the IT team discovered the 
agency transferred live customer data to 
the cloud without installing security 
controls. 

Business Challenge

• Implement security features to protect 
organizational assets and critical 
customer data vulnerable to attacks and 
theft

• Provide ongoing Azure optimization and 
management

Solution

• Lightstream worked with the company 
and the agency to devise a plan

• The new website went live eight months 
later with strict security measures in 
place to protect customer and company 
data

• Continual oversight of the cloud 
environment

Business Outcomes

• The company optimized its environment 
by leveraging Lightstream’s partnerships 
with Microsoft Azure and Palo Alto 
Networks to deliver consistent, 
automated protections with value-added 
resources

• The security, financial, technological, and 
operational expertise offered by 
Lightstream’s Cloud Managed Services 
(CMS) solution has helped the 
manufacturer improve the day-to-day 
administration and management of its 
cloud infrastructure with monthly reports
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